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Create flexible forms, publish them from a menu or module, receive email
notifications and manage every submission.



1. Overview and Installation

Chilli Form Builder is a Joomla component and site module for building contact, support, enquiry and
request forms without writing code. The package installs the form-management component and the Chilli
Form module together.

Main features

* Create multiple independent forms with their own recipient, language and confirmation text.
e Add, remove and reorder fields by dragging them in the administrator.

¢ Publish a form as a Joomla menu item or inside a module position.

* Receive the complete submission by email and send an automatic confirmation to the visitor.
* Review New and Read messages, open attachments and delete selected submissions.

¢ Use built-in honeypot, Joomla token, server-side validation and submission throttling.

Installation
* Open Joomla Administrator and go to System > Install > Extensions.
e Upload the complete pkg_chilli_form_builder ZIP package.
¢ Open Components > Chilli Form Builder.

* The package can be installed over an earlier version; existing forms and submissions remain available.

Recommended first test
Create one test form, publish it through a temporary menu item, submit a message and confirm both
outgoing emails before using the form publicly.

Chilli Form Builder - Joomla Extension Tutorial Page 2



2. Create and Configure a Form
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The edit screen combines form-wide settings on the left and draggable fields on the right.

Form settings

 Title: administrator title and optional frontend heading.

* Recipient email: address that receives submissions. Leave empty to use the Joomla site email.
e Language: assign the form to All or a specific Joomla content language.

* Success message: full-page confirmation shown after successful submission.

e Automatic reply subject/message: confirmation email sent to the visitor.

e Submit button text: label such as Send, Submit request or Contact us.

Automatic reply placeholders
Use {name}, {form}, {subject} and {site}. The visitor's Email field is always required and supplies
the automatic-reply address.
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3. Add and Arrange Fields

Choose a type in the Form fields selector and click + Add field. Edit its Label, internal Field name,
placeholder, options and Required setting, then drag the field card to its desired position.

Available field types

Field type

Text

Email

Phone

Textarea
Information text
Dropdown
Checkbox group
Radio buttons
Upload image

Required consent

Name, company, reference number or short answer

Visitor email; always required and protected from removal
Validated telephone number

Message or other long response

Instructions or contextual text placed anywhere in the form
Choose one item from a compact list

Choose one or several options

Choose exactly one visible option

JPG, PNG or WEBP image up to 5 MB

Mandatory agreement checkbox with editable consent text

Typical use

Label vs. Field name

Label is the visitor-facing name and is also used in notification emails and Submission details. Field
name is only an internal identifier.
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4. Frontend Form
Chilli form
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Choose image | Mo file selected

JPG, PNG or WEBP — maximum 5 MB

[] Iagree tothe processing of my submitted data. *

A complete frontend form with information text, choice fields, upload and required consent.
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5. Publish the Form
Option A - Joomla menu item

Articles
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0
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Contacts

Menus > New Item > Menu Item Type > Chilli Form Builder > Chilli form.
e Create or edit a Joomla menu item.

e Select Chilli Form Builder > Chilli form as the Menu Item Type.
* Choose the required published form from the list and save the menu item.

Option B - Chilli Form module

* Go to Content > Site Modules and create a Chilli Form module.
¢ Choose the form, optionally show its title, select a template position and publish it.
¢ Assign the module to the required menu pages.

Multilingual sites
Create one form per language when labels, messages and automatic replies need translation. Assign
the matching language to each form, menu item or module.
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6. Email Delivery and Confirmation
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A compact ticket form can collect only the fields required by a specific workflow.

Administrator notification
* The recipient receives the form title and every submitted value.
* Email lines use the exact Label configured by the administrator.
e The visitor address is added as Reply-To, so the administrator can answer directly.
* A valid uploaded image is attached to the notification.

Visitor confirmation
e The visitor automatically receives the configured reply subject and message.

e After submission, the form is replaced by the configured Success message.

Mail configuration
Before testing, configure Joomla Global Configuration > Server > Mail. Use a real site-domain sender
address and test delivery to more than one email provider.
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7. Manage Submissions

Date Form Name Email Subject Status Actions
2026-07-29 06:35 Chilli form John Doe Jr info@somborski.net =
2026-07-29 06:34 Chilli form info@somborski.net [ New
2026-07-29 06:33 Chilli form info@somborski.net
2026-07-29 06:25 Ticket John Doe johndoe@email.com Subject for ticket =
1-4/4ite

Submissions list with New/Read status, View message action and bulk selection.
* New: the message has not yet been opened.

* Read: View message has been opened at least once.
* View message: expands the complete submitted data and attachment link.
¢ Delete: select one or more checkboxes, click Delete and confirm.

The New status has no time limit. It changes only when an administrator opens the message.

Data retention

Deleting a database submission does not automatically delete an uploaded image from the
images/chilli-form-uploads folder.

Delete submissions that are no longer needed according to the site's privacy and retention policy.
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8. Spam Protection and
Troubleshooting

Built-in protection
* Hidden Website honeypot field traps basic automated submissions.
¢ Joomla session token blocks requests without a valid form session.
¢ A short submission interval prevents rapid repeated sending from the same session.
* Required fields, email, phone and image uploads are validated on the server.
* Images are limited to JPG, PNG and WEBP and a maximum of 5 MB.

Troubleshooting
e The form is unstyled: clear Joomla and browser cache, then reload with Ctrl+F5.
* No email arrives: test Joomla mail settings and check the spam folder.
e Automatic reply is missing: confirm that the form contains the required Email field.
* Delete is inactive: select at least one submission checkbox.
* A menu form is not listed: publish the form and reopen the menu-item selector.
e Upload fails: verify type, size, PHP upload limits and folder write permissions.

Ready to use
Chilli Form Builder is now configured. Test the complete workflow - form display, validation, both
emails, success message, Submission status and deletion - before publishing it to visitors.
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